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WEBSITE TERMS OF USE 

By accessing or using the https://finpro.com/ website (the “Site”), you acknowledge and agree to the disclaimers 

and terms and conditions (“Terms”) set forth below. Please ensure that you (referred to as the “user”, “you”, or 

“your” in these Terms and Conditions) read these Terms and Conditions with care. You should not use the site 

if you do not agree to these Terms and Conditions. These terms apply to your usage of the website, operated and 

owned by Stackflow Technologies UK Ltd (“Stackflow”) Reg. Number 12876147. 

You must be 18 years old to become a Stackflow service member. The member who created the Stackflow 

account and whose Payment Method is charged is referred to here as the “Account Owner” or a “Member” 

having a “Membership”. 

Stackflow reserves the right, in our sole discretion, to change, modify, add or remove portions of these Terms 

and Conditions at any time by posting the revisions on the site. You should check these Terms periodically for 
changes as by using the site after we post any changes to them, you agree to accept them, whether or not you 

have reviewed them, and you waive any right you may have to receive individualised notice of such changes. 

By using the site, whether as a guest or a registered user, you agree to be legally bound by these terms, just as if 
you had signed this agreement. These terms may be supplemented by additional terms and conditions pertaining 

to specific content and activities. You agree and understand that such additional terms and conditions are hereby 

incorporated by reference to these terms. You are responsible for making all arrangements necessary for you to 

have access to the site. You are also responsible for ensuring that all persons who access the site through your 

Internet connection are aware of these terms and that they comply with them. From time to time, access to some 

parts of the site, or the entire site, may be restricted to registered users. Further terms and conditions shall apply 

to such registered users, which the user will be asked to accept within the relevant pages. 

MEMBERSHIP 

Stackflow offers access to its educational content on a tiered Membership basis (“Membership”). You may 

receive access to each level by purchasing a package. Each package affords you access to the relevant courses as 

defined in the packages list. 

In order to become a Member of the site, you must have internet access and provide us with certain personal 

details, including a current, valid, accepted method of payment on entry to the site (as such may be updated 

from time to time “Payment Method”) to use the Stackflow service. We will bill the fee to your Payment 

Method upfront. We reserve the right to modify, terminate or otherwise amend our offered Membership plans. 

BILLING 

By starting your Membership, you authorise us to charge you the membership fee set out in the Packages list on 

our website. The Membership will be charged upfront before access to the applicable content is available. 

CANCELLATION 

All Membership Fees are fully earned upon payment and are non-refundable except during the first 30 days 

since the beginning of the Membership under the condition that you have viewed no more than 50% of the 

lessons made available to you. 

You can request a refund by emailing us at info@finpro.com stating your wish to receive a refund and your full 

name. We will carry out the reimbursement using the same means of payment as you used for the initial 

transaction. 

Once we receive your cancellation request, you will cease to have access to the site immediately. 

COMPLAINTS AND DISPUTES 

Stackflow is committed to the highest level of service and client satisfaction. 

https://finpro.com/
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Any dissatisfaction in connection with services, feedback or voicing a client’s opinion can be registered as a 

complaint. See the instructions below. 

Stackflow is committed to treating you with respect and transparency, handling the complaint fairly, and 

providing a timely response. 

The response shall strive to be constructive and include an explanation and reasoning when possible. 

How to register a complaint? 

Provide and identify information about yourself. 

Send your complaint/dispute via email to: info@finpro.com. Please state “complaint” or “dispute” in the 

subject. 

By calling our support number between: 9-6 pm GMT. 

By sending regular mail to 60A, Station Road, North Harrow, London, HA27SL, United Kingdom.  

Stage one: complaint investigation 

Our staff will examine the complaint within 7 business days. 

Company response will be delivered to the Claimant by email or certified mail. 

In special circumstances, the company may add additional 7 days to the examination period above. The 

Claimant will be informed as to the reason for the delay. 

PASSWORDS AND ACCOUNT ACCESS 

The member who created the account and whose Payment Method is charged is referred to here as the Account 

Owner. The Account Owner has access and control over the Stackflow account. The Account Owner’s control is 

exercised through the use of the Account Owner’s password; therefore, to maintain exclusive control, the 

Account Owner should not reveal the password to anyone. 

In addition, if the Account Owner wishes to prohibit others from altering the Account Owner’s control, the 

Account Owner should not reveal the Payment Method details (e.g., the last four digits of their credit or debit 

card) associated with their account. You are responsible for updating and maintaining the truth and accuracy of 

the information you provide to us relating to your account. 

Accounts are provided individually, and you are prohibited from giving another person or entity access. You 

should be mindful of any communication requesting that you submit credit card or other account information. 

Providing your information in response to these communications can result in identity theft. Always access your 

sensitive account information directly to the Stackflow website and not through a hyperlink in an email or any 

other electronic communication, even if it looks official. Stackflow reserves the right to place any account on 

hold anytime, with or without notification to the member, in order to protect itself and its partners from what it 

believes to be fraudulent activity. Stackflow is not obligated to credit or discount a Membership for holds placed 

on the account by either a representative of Stackflow or by the automated processes of Stackflow. 

APPLICATIONS 

You may encounter third-party applications (including, without limitation, websites, widgets, software, or other 

software utilities) (“Application(s)”) that interact with the Stackflow service. These applications may import 
data related to your Stackflow account and activity and otherwise gather data from you. These applications are 

provided solely as a convenience to you, and Stackflow is not responsible for such applications. Such 

applications are owned or operated by third parties unrelated to or sponsored by Stackflow. Use of an 

application is at your option and risk. 

mailto:info@finpro.com
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ACCEPTABLE USE OF THE SITE 

It is impossible to provide an exhaustive list of exactly what constitutes acceptable and unacceptable use of this 

site. In general, Stackflow will not tolerate it. You agree not to engage in any use of the site which damages or is 

likely to damage our reputation or the availability or integrity of the site, which causes harm of any kind to 

Stackflow or its users or which causes us or threatens to cause us to incur any legal, tax, financial, regulatory or 
other liability (“Misuse”). We, therefore, request you treat our site with respect. You agree not to use the site for 

any illegal or improper purpose or in such a way as to infringe or breach others’ rights or to cause or threaten to 

cause damage or harm to Stackflow or its users (which shall also constitute Misuse). Without limiting any of the 

foregoing, you agree not to use the site or cause or permit the site to be used: 

a) to jeopardise or prejudice the operation, quality or integrity of the site or the operation, quality or integrity 

of any telecommunications network; 

b) to harvest or otherwise collect information about others, including e-mail addresses, without their consent; 

c) for any commercial purpose, including any direct marketing, surveys, contests or pyramid schemes, nor to 

use the site to participate in or cause others to participate in sending chain letters, junk e-mail, spam, 

duplicative or unsolicited messages, advertising or promotional material; 

d) to distribute, download, upload, or transmit any material which contains viruses, trojan horses, worms, or 

any other harmful or detrimental programs; 

e) to stalk or harass anyone or to impersonate any person or entity or otherwise misrepresent your affiliation 

with a person or entity; 
f) to attack the site via a denial-of-service attack;  

g) contrary to the terms and conditions of any Internet Service Provider you may use. 

Any site used in a manner prohibited in these Terms will constitute Misuse. We also ask you to comply with any 
relevant notices, policies and terms imposed by third parties whose website, products or services you access 

through the site. 

We reserve the right to suspend the use of the site generally or block your access to all or any part of the site 
and/or to suspend or terminate your rights to use the site or any part of it at any time and for any reason (or for 

no reason) including if we suspect Misuse. We reserve the right to report any Misuse of the site to the relevant 

enforcement, other authorities, and our legal advisers. We further reserve the right to disclose any evidence that 

relates directly or indirectly to the Misuse of this site. 

If any material on this site, or your use of this site, is contrary to the laws of the jurisdiction in which you are 

located, then this site is not intended for your use, and we ask that you do not use this site. You are responsible 

for compliance with the laws of the jurisdiction in which you are located. 

INTELLECTUAL PROPERTY 

All materials incorporated in or accessible through the site, including, without limitation, text, photographs, 

images, graphics, illustrations, logos, button icons, audio clips, video clips, software, tools, data, information, 

and all other content, and the compilation, collection, arrangement, and assembly thereof (including the look and 

feel of the site) (the “Site Materials”), are protected by international copyright laws and are owned, controlled 

or licensed by Stackflow, or by the original creators of such materials or their permitted licensors. All such 

rights are reserved. 

Such site materials may be used only for viewing the site in the ordinary course or as a resource for availing of 

the services offered through the site. Any other use of the site or the site materials, including any copying, 

reproduction, modification, sale, distribution, extraction, scraping, data mining, re-utilisation, transmission, 

republication, downloading, display, posting, performance, or other exploitation thereof by any means or 

medium without the prior written permission of the copyright owner is strictly prohibited. 

Stackflow, the Stackflow logo and any other company, product or service name, logo or slogan contained in the 

site are trademarks of Stackflow or its suppliers, publishers or licensors. They may not be copied, imitated or 

used, in whole or in part, without the prior written permission of Stackflow or the applicable trademark holder. 
You may not use any metatags or any other “hidden text” utilising such marks without prior written permission. 

In addition, the look and feel of the site, including all page headers, custom graphics, button icons and scripts, 
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are the service mark, trademark and/or trade dress of Stackflow and may not be copied, imitated or used, in 

whole or in part, without our prior written permission. 

You must not use any part of the Site Materials on the site for commercial purposes without obtaining a licence 

from Stackflow or our licensors. Suppose you use the site, the site Materials or the Marks other than as 

specifically authorised herein without the prior written permission of Stackflow. In that case, you breach these 

terms, and your right to use the site will cease immediately. Such unauthorised use may also violate applicable 

laws, including copyright and trademark laws and applicable communications regulations and statutes. You 

must, at our option, return or destroy any copies of the materials you have made. 

Reference to any products, services, processes, companies or other information by trade name, trademark, 

manufacturer, supplier or otherwise does not constitute or imply endorsement, sponsorship or recommendation 

thereof by us. All site materials contained in and published on the site by Stackflow or posted by our users are 
intended for the user’s non-commercial use. Subject to these terms, we grant you a non-exclusive, non-

transferable, limited licence to access and use the site and any publicly available materials displayed thereon, 

except where such use is prohibited or restricted. However, no rights, title, or interest in any such site materials 

will be granted or transferred to you due to any permitted use of such Site Materials. 

Unless explicitly stated herein, nothing in these Terms shall be construed as conferring any license to 

intellectual property rights, whether by estoppel, implication or otherwise. This license is revocable at any time. 

THIRD-PARTY MATERIALS 

Stackflow may provide access or links to third-party information, content, products, services, or other materials 

on or through the site (collectively the “Third Party Materials”) as a service to those interested in such Third 

Party Materials. Stackflow does not screen, approve, monitor, or have any control over any Third Party 

Materials and is not responsible or liable for such Third Party Materials in any manner or for any harm caused 

thereby. You will be solely responsible for any harm, including any damage to your computer system or loss of 

data resulting from using or downloading any Third Party Materials. All third-party materials are provided on an 

“as-is” basis with all faults. 

Stackflow does not endorse or adopt any Third Party Materials and cannot guarantee the quality, accuracy, 

completeness, reliability, safety, timeliness or appropriateness of such Third Party Materials. Stackflow does not 

make any representations or warranties regarding the Third Party Materials and undertakes no responsibility to 

update or review any Third Party Materials. Users use such Third Party Materials at their own risk. 

ACCOUNT REGISTRATION 

Certain features of the site may require that you register before accessing such features. If you register, you 

agree to the following: 

a) provide accurate, current and complete information about you as may be prompted by any registration 

forms on the site (“Registration Data”); 

b) maintain the security of your password and identification; 

c) maintain and promptly update the Registration Data and any other information you provide to Stackflow to 
keep it accurate, current and complete; 

d) accept all risks of unauthorised access to the Registration Data and any other information you provide to 

Stackflow. 

DISCLAIMERS OF WARRANTIES 

We do not warrant that the site will be continuously available, that your use of the site will be uninterrupted or 

error-free, or that the site and server will be free from attack. This site, the site materials (including all user 

content as defined below) and all products and services offered on or in connection with the site are provided on 

an “as is” basis. 

To the fullest extent permitted by applicable law, Stackflow disclaims all warranties, express or implied, 

including, without limitation, implied warranties of merchantability, fitness for a particular purpose, title and 



5 
 

non-infringement, as to the site, the site materials and all products and services offered on or in connection with 

the site. Neither Stackflow nor any of our respective licensors, licensees, service providers or suppliers warrant 

that the site or any function contained on the site will be uninterrupted or error-free, that defects will be 

corrected, or that the site or the servers that make the site available are free from viruses or other harmful 

components. 

We do not warrant or make any representations regarding the use or results of the site materials or any third-

party site accessed through the site in terms of their correctness, accuracy, timeliness, reliability, or otherwise. 

You will be solely responsible for any damage to your computer system or data loss resulting from downloading 

any such product, offering, content or material. 

We do not warrant that the services or information provided on or through this site will be correct, complete, 

accurate, adequate, up-to-date or fit for any particular purpose. Further, please note that no advice or 
information obtained by you from our personnel or through this site shall create any warranty not expressly 

provided for in these terms. You are responsible for validating the integrity of any information received over the 

internet. These disclaimers apply to the fullest extent permitted by law. 

ADVERTISING 

Parts of the site may contain advertising and sponsorship. Advertisers and sponsors are responsible for ensuring 

that material submitted for inclusion on the site complies with international and national law. Stackflow will not 

be responsible for any error or inaccuracy in advertising materials. 

LIMITATION OF LIABILITY 

You expressly understand and agree that (to the fullest extent permitted by law) Stackflow and its directors, 

members, employees or agents shall not be liable for any direct, indirect, incidental, special, consequential, 

exemplary or punitive damages or any other damages whatsoever, including but not limited to, damages for loss 

of profits (whether direct or indirect) or contracts, income or revenue, goodwill, anticipated savings, data or 

other intangible and/or economic losses (even if we have been advised of the possibility of such damages), 

arising out of, or resulting from: 

a) the use or the inability to use the site; 

b) the use of, inability to use, or reliance upon any content or other site materials on or offered through the site 

or any website or websites linked to the site; 

c) unauthorised access to or alteration of your transmissions or data; 

d) statements or conduct of any third party on the site; and/or 

e) any other matter relating to the site. 

In no event shall the aggregate liability of Stackflow, whether in contract, warranty, tort (including negligence, 

whether active, passive or imputed), product liability, strict liability or other theory, arising out of or relating to 
the use of or inability to use the site or the site materials exceed any compensation you pay, if any, directly to 

Stackflow in connection with the site and the site materials. 

The foregoing does not affect our liability for death or personal injury arising from our negligence, fraudulent 
misrepresentation, or any other liability that cannot be excluded or limited under applicable law. If you are 

dissatisfied with any portion of the site or with any of these Terms, your sole and exclusive remedy is 

discontinuing your use of this site. 

LINKS 

The site contains links to third-party websites. These links are provided solely as a convenience to you and not 

as an endorsement by Stackflow of the content on such third-party websites. Stackflow is not responsible for the 

content of linked third-party sites and does not make any representations regarding the content or accuracy of 

materials on such third-party websites. If you decide to access linked third-party websites, you do so at your 

own risk and in accordance with the prevailing terms and conditions of such third-party sites. 

GOVERNING LAW 



6 
 

Nothing on this website or any part thereof is intended to constitute an offer or solicitation to buy or sell 

investments in any jurisdiction. These Terms will be governed by, construed and enforced in accordance with 

the laws of Governing Law England and Wales. You hereby unconditionally and irrevocably submit to the 

country’s courts’ exclusive jurisdiction. 

Those who access this site from other locations do so on their initiative and are responsible for compliance with 

applicable local laws. If you live in a country where access to the services provided by the site is prohibited, you 

must not register with us or attempt to use our services. Should Stackflow become aware of any Account Owner 

accessing the site from a country where access to the services provided by the site is prohibited, Stackflow 

reserves the right to close such Account. 

PRIVACY 

We are committed to protecting your privacy. All personal data we collect from you will be processed per our 
Privacy Policy. You should review our Privacy Policy and confirm that when using this Website, you consent to 

your personal data being used and processed in accordance with our Privacy Policy. 

In accessing this site, the user accepts that electronic mail passing over the Internet may not be free from 

interference by third parties. In consequence, Stackflow cannot guarantee the privacy or confidentiality of any 

information relating to the user passing over the Internet. The user shall be responsible for your communications 

to this site, including its lawfulness, truthfulness and accuracy. 

TERMINATION 

Stackflow reserves the right, without notice and in its sole discretion with or without cause, to terminate the site 

or to suspend or terminate your ability to use the site and to block or prevent future your access to and use of the 

site. 

The client can request the closure of their account by sending an email to info@finpro.com. Our specialist will 

process the termination request within the next 48 hours 

ADDITIONAL TERMS 

These terms constitute the entire agreement between you and Stackflow with respect to your access and use of 

the site and any third-party website accessed through the site. Suppose any of these terms shall be unlawful, 

void, or unenforceable. In that case, that provision shall be deemed severable from these terms and shall not 

affect the validity and enforceability of any remaining provisions. Our failure to exercise or delay in exercising a 

right or remedy provided by these Terms or by law does not constitute a waiver of those or any other rights or 

remedies. 

These terms and the rights and obligations contained herein are personal to you and may not be assigned, 

licensed or transferred by you. We reserve the right to assign or transfer its rights and obligations under these 

terms. 

CONTACT US 

If you have any questions, please feel free to contact us:  

 Via email: info@finpro.com  

 Via phone: +44 20 3239 8506 

 Via this link: https://finpro.com/contact-us/   
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